[Management of providing qualitative medical care to seriously ill patents by nurses in hospitals].
The specificity of management of quality work of nurses during providing medical care to patients in an intensive care unit is considered in the article. It is noticed, that the quality of getting medical care to critically ill patients depends on psychological state of the staff. The key factors providing the qualitative work of the medical personnel with critically ill patients are follows as: preliminary occupational selection, team interaction, trainings, moral and financial work motivation, effective system of control of medical care and consideration of mistakes. The instruments for quality control and reasons raising risks of nurse mistakes are presented in the article.